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Hello Everyone,

Hope you all had a wonderful Thanksgiving Day! Although we are tired of living with COVID, we
are thankful for how we continue to keep it out of the building and all the effort put forth by
the entire team here at MTC. Again, this week everything continues to run at “normal”.

FYI; | heard from a caller this morning that are reception phone is on auto ring and not giving
the caller the ability to select a floor directly. As it is computerized, we have a call out to our IT
department. If you need the extension to a particular floor please call during business hours 9-
4:30 and ask the receptionist for the direct number. It should be fixed soon.

We have been working on and adjusting to the new visitation guidelines (I sent you these last
week). Today | am sending the education form that all visitors will be required to sign upon
entry. We are tasked with implementing safety measures to protect you while you are visiting,
protect the residents in our care and protect our employees who have worked tirelessly
throughout the course of this pandemic. The Core Principles of Infection Control must be
followed at all times during your visit. Together we can do this.

NH Transmission Rate:
New Hampshire remains in the RED zone or at a substantial/high community transmission rate.

The following interventions and actions continue to be in place:

e Approved unvaccinated staff continue to wear an N95 mask, surgical mask and eye
protection at all times and in all resident/patient care areas.

e All other staff are wearing a surgical mask and eye protection at all times and in all
resident/patient care areas.

e We screen all staff, visitors, vendors, and other healthcare providers upon entering the
building.

e All residents are assessed for signs and symptoms of Covid-19, 2 times a day and if there
is a noticeable change in their condition.

e We test all approved non-vaccinated staff two times per week per state guidelines

Visitation Guidelines:

Our new receptionists should be in place soon. Once they are we will go back to our pre-COVID
visiting hours of 9am to 8pm 7-days a week. Until then they will remain 9am —

4:30pm. However, you can visit outside of these hours by calling the floor directly to set up a
visit or by coming to the side entrance door. Ring the doorbell and someone from the 2" floor




will let you in (please be patient especially during dinner hour of 5-6pm as all staff are serving
meals at this time).

Visitor Education

We are pleased to be able to liberalize visitation at this time. The pandemic has taken its toll
and everyone is craving some normalcy again. We want your visits to be meaningful and
support our residents’ physical, mental, and psycho-social well-being. However, as much as we
all wish the pandemic was over, it is not. In fact, numbers have risen exponentially again,
nursing homes are experiencing outbreaks, and community transmission remains high.
Therefore, we need to implement safety measures to protect you while you are visiting, protect
the residents in our care and protect our employees who have worked tirelessly throughout the
course of this pandemic. The Core Principles of Infection Control must be followed at all times
during your visit.

Core Principles of Infection Control

e Please practice good hand hygiene at all times while in the nursing home. Alcohol gel
will be provided as you enter the facility and there are alcohol-based hand rub stations
throughout the facility for your use. Please ask the staff if you are unsure where to find
alcohol gel.

e A medical grade mask will be provided to you. Please make sure you wear this mask at
all times during your visit, with the exceptions as noted below.

e Physical distancing of 6 feet is also strongly encouraged, with exceptions listed below.

e You will receive education and a copy of this education at the time of your visit and will
be asked to sign acknowledgement that you have received education about visit
expectations and infection control.

e You may also refer to signage posted throughout the facility and ask staff for
clarification as necessary.

e Visits do not need to be scheduled in advance. We would appreciate calling ahead for
visits after hours or at peak times such as during mealtimes, so we can ensure that there
are not too many visitors in the same area for everyone’s safety.

e You will be asked if you have been vaccinated. You are not required to answer this but it
is helpful to us to know this information for the safety of the community. We strongly
advise all our visitors to be vaccinated for the protection of all our residents, visitors and
employees. If you have any questions about vaccination, or would like any additional
information we would be happy to help you with this. Please ask to see our Director of
Nursing, Assistant Director of Nursing or Infection Preventionist for vaccination
information.

e If you decline to disclose your vaccination status we must assume you are not
vaccinated and you will need to keep your mask on at all times during your visit, even
when you are alone with your loved one in their room.



You will be offered COVID testing. For your convenience we have rapid COVID testing
available to all visitors at no cost to you. The test takes just a few minutes to process. It
is not required that you be tested before your visit. It is optional.

We no longer require screening before scheduling a visit as the visits no longer need to
be scheduled in advance. When you arrive for a visit you and your party will be screened
at that time. If anyone in your party displays does not meet the screening criteria their
visit will be postponed until screening criteria are met.

If anyone in your party is not able to understand visitation guidelines or infection
control measures, that person must be accompanied by someone who can ensure that
infection prevention measures will be maintained, or the nursing home reserves the
right to monitor the visit.

If anyone in your party refuses to adhere to the safety and infection control measures
during the visit, that person may be asked to leave and future visits may be restricted.
You will be given a fresh medical grade mask to wear during your visit. Additional PPE
will be available (gowns, gloves, eye protection) and offered based on community
transmission or the presence of COVID-19 cases in the nursing home. You may also
request any of these items at the time of screening

The PPE that was provided to you must be worn and maintained throughout the entire
visit

Visits may occur in residents’ rooms or in visiting areas. The appropriate area will be
discussed with you at the time of your visit and will depend on the number of visitors in
any area.

We ask that you not stop to chat with any other residents or family members while you
are here. Please stay in the designated area with the resident you are here to see.

You will need to wear the mask provided to you and physically distance during your visit
at all times while you are in the facility during times of substantial or high community
transmission, with the following exceptions:

1. During times of moderate or low community transmission, if you, and the
resident you are visiting are both vaccinated and you both understand the risk
that even vaccinated individuals can develop and transmit COVID, you may
remove your mask only while you are in the private visiting area, or in a private
room. If you are visiting in a shared room, and the roommate is present you
may not remove your mask. If you are visiting in a public area you may not
remove your mask.

2. During times of substantial or high community transmission please keep your
mask on at all times unless you and the resident you are visiting are eating a
meal together in the residents’ private room or other private location. This may
need to be arranged ahead of your visit. Please check with the nursing home in
advance if you wish to dine with your loved one.




3. If your loved one is severely immunocompromised, you may not remove your
mask and must maintain physical distancing. Please check with your nurse if
you are uncertain of your loved one’s medical risk.

e Visiting is allowed, though not recommended, during a COVID outbreak, and/or if your
loved one is on quarantine. If you are visiting a resident who is positive for COVID, or in
guarantine the visit must occur in the resident room. The resident and visitors must
wear medical facemasks at all times and any additional PPE you are asked to wear by
the staff.

Past News Letters/Other Info:
v" News letters are posted on our web site under COVID Updates.
https://mtcarmelrehabcenter.org/covid-19-update/ .

*» The reporting method for the current level of Community Transmission in the state via
the CDC’s reporting system is now color-coded; Gray = No Data, Blue = Low
Transmission, Yellow = Moderate Transmission, = Substantial Transmission, Red
= High Transmission: If this type of info interest you please go to:
https://covid.cdc.gov/covid-data-tracker/#cases community for more information.

Monthly ZOOM Meeting:
Our next zoom meeting will be this coming Thursday, December 16 at 6pm, mark your
calendars; an invite will go out prior to that meeting.

Hiring:

We have an opening for a part-time and part-time fill in receptionist. We also have openings in
housekeeping, dietary and nursing. If you or anyone you know is interested in working as a full
or part-time Unit Aide please contact Roxanne Ashby ADNS @ 935-4612. Please spread the
word®) Go To:
https://recruiting.paylocity.com/Recruiting/Jobs/All/1a2915aa-7fbd-4325-96f0-
lace5d58d007/New-Hampshire-Catholic-
Charities?location=All%20Locations&department=Mt.%20Carmel

Have a great week,

Joe Bohunicky, NHA, MBA, Administrator

Mt. Carmel Rehabilitation and Nursing Center
235 Myrtle St.

Manchester, NH 03104

P: 603-627-3811 -- F: 603-626-4696
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